ServiceNow Tips and Tricks

Topic: Epic help button — how to submit
Created: 10/8/21

In Hyperspace Click on Help on the menu bar in the upper right corner.
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In the drop down menu, Please select Get Help
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Click on the New Incident tab once the ServiceNow screen loads.
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Help is on its way!

My Open Requests

EMR Session information will populate including patient information, user template, user login ID.
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Help is on its way!

Home 2 EMRIncident

EMR Incident

EMR Session Information

Patient CSN

Patient Encounter Date

Patient Record ID
Workstation IP Address

Login Department ID
1

Select the type of issue you are having and then you click the Submit button.

Patient Date of Birth

UserID
4586

Patient First Name
Patient Last Name

Login Spedialty ID

Required information

Best Contact Number

Description of issue
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