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Dragon PowerMic Mobile Configuration

1. Access the Apple app store or Google Play store and download and install PowerMic Mobile —»

2. Configure the PowerMic Mobile App

e Once the app is downloaded, open the link below in your mobile device web browser
(Safari or Google Chrome) or use QR code to open the link on the mobile device.

e http://powermicmobile.nuance.com/PowerMicMobile/85775f66-9590-43e1-9351-
159f7820d2d1/index.html (Copy and Paste into Mobile device browser, Safari or Google Chrome).



e After the page loads, scroll to the bottom and select either iOS or Android (Depending
on what type of mobile device you use).

Getting Started:

Powerlic Mabile turns your smartphone into a secure wireless microphone for use with Windows-based desktop
clinical speech recognition solutions. Optimized for use with Dragon Medical One and other Nuance healthcare
solutions, Powerhic Mobile gives clinicians the freedom to roam from workstation to workstation, room to room, and
location to location to complete clinical documentation using a smartphone as a wireless microphone.

PowerMic Mobile must be configured o access your institution's organization in the hosted Nuance Management
Server.

Complete these steps to configure the Poweric Mobile app:
1. Provide the address to this page to providers at your site.
2. Have the providers access this page on their mobile devices.
3. Have the providers tap the link below that corresponds to their mobile operating system.

The link will open and configure the PowerMic Mobile app.

| PowerMic Mobile Configuration Links
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e After selecting iOS or Android, the device will ask to open with PowerMic Mobile, open
with PowerMic Mobile and click Start.

e You will now see “Profile 1” above the username field in PowerMic Mobile; this will
indicate that the application is configured, and ready for dictation.

Profile 1 >

Log in




e Ensure that you are logged into Dragon desktop before using PowerMic Mobile.

For hospital issued devices using Workspace One

¢ Download the PowerMic Mobile app from the HUB application on the mobile device. It
will be located under "Apps" then "All Apps".

e After downloading the app from the HUB, you can now open the app and it should
already have a RWJBH profile configured (Profile 1) as shown in the example below.
This indicates that the application is configured, and ready for dictation.

Profile 1 >

Log in

e If a profile is not configured after downloading from the HUB please proceed to follow
the steps at the beginning of this document to configure a RWIBH profile.

Possible errors:

1) Attimes users may experience a delay when attempting to connect for the first time where
“Searching for Computers” continues to loop. When this happens, log out of Dragon from the
Dragon tool bar from the desktop app and select log off.

Log Off...

Microphone...

Options...
Manage Auto-texts...
Manage Step-by-step Commands...



2) Log back into Dragon and ensure that Powermic Mobile is selected in the Microphone field.
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3) PowerMic mobile does not work when on a phone call on the mobile device where PowerMic
Mobile is installed and configured.



