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DISCLAIMER:  This document is intended to provide support and information during Go-Live.

After the Go-Live, you will always find the latest tip sheets by accessing your Learning Home 
Dashboards in Epic (press F1).

https://epictogethernj.org/
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Go-Live Help at a Glance

In Epic press F1 for the Learning Home 
Dashboard

To submit an Epic issue ticket: use the 
“Get Help” button.
Epic “How to Get Help” flyer »

Issues

https://epictogethernj.org/about/epic-how-to-get-help/
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Go-Live Help at a Glance

Enhancements

To submit an enhancement request: 
use the “Get Help” button. Save your 
ticket #s. 
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Go-Live Help at a Glance

At The Elbow (ATE) Support

24/7 Inpatient 
Assistance
Informatics extensions 
from inside the hospital 
(on a hospital phone):

CMC 12780
MMC 36001
MMCSC 24800
BHBH 24800
JCMC 72240
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Provider

For “How To…” questions, call: 

Epic Provider Training Hotline
(732) 658-4820

April 29 - April 30: 8am - 4pm 
Monday - Friday:  8am - 4pm

For immediate help with Epic issues/build-fix requests call:

Enterprise Service Desk
(855) 453-1948 

tel:+17326584820
tel:+18554531948
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Page Title Here

For immediate help with Epic issues/build-fix requests call:

Enterprise Service Desk
(855) 453-1950 

Clinical Care Teams, and 
Ambulatory and Inpatient Staff

tel:+18554531950


Go-Live Pocket Guide

 10 P-W4 Version 1.3Proprietary and confidential for internal use only.

Using the Provider Learning Home Dashboard

Training tools are grouped for easier 
identification
• Distinct sections differentiate between outpatient and 
	 inpatient training tools.

• User-friendly headings group tip sheets under master 
	 topics.
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Provider Learning Home Dashboard Cont...

Tip sheets are consolidated into collapsible lists, 
grouped by the subject header to avoid excessive 
scrolling.
• Click the subject header to expand the section and view a 	
	 complete list of related tip sheets in alphabetical order.
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Provider Learning Home Dashboard Cont...

Search functionality is enabled only in subject 
headers that are expanded
To leverage search functionality, expand the subject header(s) 
of the category(ies) you wish to search. Use Ctrl + F to filter 
tip sheets based upon search criteria to efficiently locate a tip 
sheet.

It’s helpful:
• If you know the word you’re looking for and you have those 	
	 categories open.

• To quickly locate a Tip Sheet, expand a category, press  
   Ctrl + F, and type a search word.  The matching search  
   criteria will be highlighted yellow (See screenshot):
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Provider Learning Home Dashboard Cont...

Search Example:



Go-Live Pocket Guide

 14 P-W4 Version 1.3Proprietary and confidential for internal use only.

Tips

Unit-to-Unit Crosswalk
Unit/Department Names in Epic may be slightly different.

Click the correct link below to view your Hospital Location’s 
Unit Crosswalk Document. 
•	 Community Medical Center Unit Crosswalk
•	 Jersey City Medical Center Unit Crosswalk
•	 Monmouth Medical Center Unit Crosswalk
•	 Monmouth Medical Center Southern Campus Unit Crosswalk
•	 RWJBH Behavioral Health Center Unit Crosswalk

Helpful Hint: Press Ctrl + F on your keyboard and type search 
criteria in the “Find” pop-up to quickly access either the  
heritage department name, or the new Epic department 
name.
•	 Wave 4 Unit Crosswalk Master (Excel Spreadsheet)

https://urldefense.com/v3/__https:/files.constantcontact.com/28135a5d801/940ba4e9-8aea-4578-a45d-5a1e9ce8c218.pdf__;!!KU82p_qNqnQ!6vIWHcTl2gKPL60v_bDfikOfRhaaPQHgllI_b1AUMwg2rSIzbGbZlGzBAvrqnBL2WGSk1SBa31xWprdCR5wlxT-8oWQHFNqZ$
https://urldefense.com/v3/__https:/files.constantcontact.com/28135a5d801/07c62518-51c4-4d9f-b0f5-bdd341bc847e.pdf__;!!KU82p_qNqnQ!6vIWHcTl2gKPL60v_bDfikOfRhaaPQHgllI_b1AUMwg2rSIzbGbZlGzBAvrqnBL2WGSk1SBa31xWprdCR5wlxT-8oXyiF1bh$
https://urldefense.com/v3/__https:/files.constantcontact.com/28135a5d801/f0537e86-3f8e-499d-8601-de9abfea3ea7.pdf__;!!KU82p_qNqnQ!6vIWHcTl2gKPL60v_bDfikOfRhaaPQHgllI_b1AUMwg2rSIzbGbZlGzBAvrqnBL2WGSk1SBa31xWprdCR5wlxT-8oV8BkS21$
https://urldefense.com/v3/__https:/files.constantcontact.com/28135a5d801/245dbb89-5cec-4211-8c8e-9e03d170f735.pdf__;!!KU82p_qNqnQ!6vIWHcTl2gKPL60v_bDfikOfRhaaPQHgllI_b1AUMwg2rSIzbGbZlGzBAvrqnBL2WGSk1SBa31xWprdCR5wlxT-8oRAgvTxy$
https://urldefense.com/v3/__https:/files.constantcontact.com/28135a5d801/c8464ebc-f4b2-42e4-b740-44ad26fbe4cc.pdf__;!!KU82p_qNqnQ!6vIWHcTl2gKPL60v_bDfikOfRhaaPQHgllI_b1AUMwg2rSIzbGbZlGzBAvrqnBL2WGSk1SBa31xWprdCR5wlxT-8oecycUJW$
https://files.constantcontact.com/28135a5d801/f07927c6-5f05-4e99-8a48-f43812177d03.xlsx
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Tips

Press OK when “tapping in.”
When you “tap in” to one of the Hyperdrive workstations 
on the RWJBH network with your ID card, you are presented 
with a login screen for Hyperspace that makes it look like you 
must enter your credentials manually. However, if you have 
“tapped in,” all you have to do is click “OK,” and you will be 
signed in. 

Searching for patients
Click on the tab for recently seen patients (displayed in  
order from most recent). When searching for a name, check 
the “My Patients” box and you will only see patients you have 
seen previously.
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Tips

SmartLink for End of Encounter Medications: 
.encmedtaking
• Providers can use the .encmedtaking SmartLink to pull in                                                      	
    only outpatient medications that were marked as 
    “Taking” during the rooming process of the current 
	 appointment or visit. 

• If a medication is added during the visit, refresh the 
	 SmartLink to see updates.

MyChart Encounters
When a patient sends you a message via MyChart, you can 
take actions such as renewing a prescription or placing orders 
and reply to the patient in a single encounter by using the 
MyChart Encounter option.
Learn more about MyChart Encounters »

https://files.constantcontact.com/28135a5d801/1846d2f3-f4a8-4e89-9bc9-4d4011422d72.pdf
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Accessing Heritage Data

Displaying Heritage labs in a flowsheet view
Click here for a detailed PDF »
• From the “Lab Results” view under Chart Review Labs, 
	 select any number of results.
• To select a contiguous group of results, click on the first 			
	 one, scroll to the last one, and Shift-Click on the last one.
• To select non-contiguous results, use Ctrl-Click on each 
	 result.
• Click on the “Lab Flowsheet” button. 

https://files.constantcontact.com/28135a5d801/c74d1e45-237a-4214-84b4-0c8a3e0885db.pdf
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Accessing Heritage Data Cont...

Displaying Heritage labs in a flowsheet view cont..
• The results will not necessarily be grouped as they would 
	 be in “Results Review.”

• This view will remain open in a separate tab labeled  
   “Lab Inquiry.”
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Accessing Heritage Data Cont...

Where to Locate Heritage Data
• With the Epic implementation spanning the next several 		
	 years, the location of patient information will be in flux 
	 until Epic is fully live at all sites. 

• Data from our heritage systems will continue to 	be 
	 incrementally loaded into Epic over the next several 			 
	 months. 

• You will still need to access heritage systems to view some 	
	 data which has not yet been imported into Epic.

Reference for Finding Heritage Data »
Downloadable one-page reference

https://files.constantcontact.com/28135a5d801/71807ab6-723a-4e41-a831-1850056a39bb.pdf
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Inpatient Provider Change Readiness Topics

Admission Orders placed in the ED default to Held
•	 Orders placed in the Admission Navigator default to be held 
    until the patient gets to the receiving unit. If orders need to be 
    activated sooner, the provider should release them manually. As a 
    safety net, if patients are still located in the ED four hours after the 
    admission order was placed, the ED tracking board will display,  
    and the Nurse will receive an alert to release and activate all sign  
    and held orders.

Admission Med Rec and Discharge Med Rec
•	 Admission Med Rec ensures that all outpatient medications  
    are either continued or held, as appropriate, during the  
    hospitalization. Discharge Medication Reconciliation, ensures that 
    all necessary medications are continued, stopped, or prescribed,   
    as appropriate, at discharge. 

Together, this ensures accurate patient communication in the After 
Visit Summary.
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Inpatient Provider Change Readiness Topics

Patient Status Orders (from ED to Inpatient)
•	 Patient Status Orders are used to place a patient in a bed, 
    including inpatient and observation.
•	 Regardless of inpatient or observation, you will need to  
    enter an Admitting Provider and an Attending Provider in 
    the Patient Status Order. 

	▪ Admitting Provider – The provider who decides and has 
    privileges to admit a patient to their site.
	▪ Attending Provider – The provider who has the primary 

    responsibility for a patient’s medical care during  
    admission or encounter.
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Inpatient Provider Change Readiness Topics

Revised Code Status (DNR/Partial Code)
Our revised Code Status in Epic includes the following three  
statuses:
1.	Full Code: Provide Intubation / Provide Chest Compressions. 
2.	Do Not Resuscitate (DNR): NO Intubation / NO Chest  
    Compressions.   
3.	Partial Resuscitation:

	▪ Provide Intubation / NO Chest Compressions 
	▪ NO Intubation / Provide Chest Compressions

Problem List Update
•	 A single problem list for each patient is shared throughout the 
    enterprise. Providers are responsible for maintaining an  
    accurate problem list because this drives clinical decision  
    support, proper communication and documentation, quality,  
    and risk adjustment for reimbursement and reporting. 
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Inpatient Provider Change Readiness Topics

Order Set Familiarity 
•	 Standardized with best evidence and system-wide approval to 
    promote best practice and reduce care variation. Over 300  
    enabled in Epic.

Ordering Outside of the Post-Op Navigator 
•	 Awareness of the default phases of care to ensure orders are 
    released in the correct location.

E-Consents 
•	 Electronic consent required when performed within the  
    hospital. Consents can be obtained only by a Competent  
    Performing Provider.
E-Consents tip sheet »
E-Consents 2-page flyer »

https://files.constantcontact.com/28135a5d801/b10ba388-88ef-4228-b033-8ff9dcfc214e.pdf
https://files.constantcontact.com/28135a5d801/8de81730-6a1c-45f2-bffb-7d05ce6d7c97.pdf
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Inpatient Provider Change Readiness Topics

Automatic Suspension and Chart Completion 
•	 Review the policy on documentation standards including  
    deficiency, the automatic suspension process, and which  
    orders and notes require co-signatures to complete 
    documentation.

Consults, Provider Care Teams, and Qgenda 
•	 Ordering a consultation in Epic aids in documenting,  
    tracking, and automated list population for consults.  
    However, it does not replace required provider-to-provider 
    communication of the consult.
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Inpatient Provider Change Readiness Topics

Independent Community Practice Clinical Support Staff 

•	 With the April 29th activation, the office staff who support  
    independent community providers will not have access to  
    RWJBarnabas Health’s instance of Epic unless registered and  
    trained.

•	 Independent Practice administrators should use the  
    Care Link Request Portal and register for access to:

	▪ Care Link: is a secure web-based application that  
   RWJBarnabas Health makes available to independent  
   community providers and their supporting office staff that  
   provides real-time view and print access to a patient’s  
   information.
	▪ Limited Hyperspace Access: allows independent office staff  

   to view clinical data, enter case request orders to reserve the 
   operating room, and propose orders to RWJBarnabas Health 

   providers for second signature.

Click here for detailed information »

https://healthconnect.rwjbh.org/carelink/
https://epictogethernj.org/epic-care-link-hyperspace-access/
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Inpatient Provider Change Readiness Topics

Traditional Dictation Will Be Replaced by Dragon 

Dragon voice recognition will replace traditional dictation 
with the April 29 Epic Go-Live.

Instructions for how to download and install on iOS  
and Android:

Dragon Power Mic mobile »

https://epictogethernj.org/downloading-and-installing-powermic-mobile/
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Inpatient Provider Change Readiness Topics

Discharge All Components Completion 
•	 There are four sections requiring review and completion in 
    the Discharge Navigator:

	▪ Review 
	▪ Discharge Documentation
	▪ Place Discharge Orders
	▪ After Visit Summary
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Inpatient Provider Change Readiness Topics

Providers: Encourage Patients to Activate and  
Utilize MyChart
•	 Patients are more likely to use MyChart if encouraged to do 
    so by their trusted RWJBH provider.

•	 Consider the many benefits of MyChart:
	▪ Gives providers a way to stay connected to their patients 

    between visits.
	▪ Helps patients stay more engaged in their care, while  

    enabling them to manage more on their own.

Click here for MyChart information »

https://www.rwjbh.org/patients-visitors/patient-portal/mychart/
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Inpatient Provider Change Readiness Topics

Nuance Inpatient Guidance (IPG)
•	 The Nuance Inpatient Guidance (IPG) computer assisted 
    documentation tool is being rolled out to hospitalist  
    services with each Epic Wave.

•	 Nuance IPG uses AI to present diagnosis and  
    documentation opportunities directly to Providers  
    in real time while documenting in Epic.

•	 Nuance IPG will go-live at all Wave 4 hospital locations on 
    April 29.
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Ambulatory Provider Change Readiness Topics

In Basket Management 
•	 You can create and receive secure messages to colleagues 
    using In Basket.

•	 In Basket allows you to link a patient’s chart to your  
    In Basket message.

•	 Click Help to get more information about In Basket  
    messages and the appropriate action to take for a message.

•	 Pools are groups of people who all receive a single message 
    that requires action from anyone in the group.  When one  
    person in the pool reads the message, the message  
    disappears from all other pool members’ In Baskets.

	▪ If you read a message and are unable to act reroute the 
    message back to the pool.
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Ambulatory Provider Change Readiness Topics

Problem List Maintenance 
A single problem list for each patient is shared throughout the  
enterprise. Providers are responsible for maintaining an accurate 
problem list because this drives clinical decision support, proper 
communication and documentation, quality and risk adjustment for 
reimbursement and reporting.

Referrals
In Epic, you must create a referral by placing an ambulatory order for 
a referral to a specialty, a department, or a specific provider.

•	 When placing the order for a referral, you must select the correct  
    Referral Class:

	▪ Incoming Referral:  Non-RWJBH to RWJBH (Not used by  
   Providers).
	▪ Internal Referral:  RWJBH to RWJBH.
	▪ Outgoing Referral:  RWJBH to non-RWJBH.

•	 Update the Department and/or Provider fields to improve  
    scheduling the referral if that information is known.
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Ambulatory Provider Change Readiness Topics

Encounter Closure Policies/Chart Completion 
•	 Ambulatory – A best practice is to close your encounters 
    same day.
•	 Encounter closure within three days is mandatory.
•	 To avoid escalation, please close your encounters within  
    three days.

Ordering Diagnostic Tests/Selecting Resulting 
Agency 
•	 You must specify the lab resulting agency / radiology  
    resulting agency.
•	 Use “external lab” only for labs that are not interfaced  
    with Epic.

	▪ If you select “external lab,” you must explain why.
•	 Failure to update this field will cause a pop-up error when 
    attempting to sign the lab order.
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Ambulatory Provider Change Readiness Topics

Non-Oncology Infusions 
•	 Non-Oncology infusions are not ordered frequently by  
    ambulatory providers, so these workflows may be  
    confusing.

•	 Click here to review the custom Therapy Plans Tip Sheet.

•	 You can also watch a training video on placing orders for  
    Therapy Plans and adding orders via  
    Epic Training, Powered by Symplr.

https://files.constantcontact.com/28135a5d801/c3e87ed2-1cbf-42f5-85b4-d6e98e45f82f.pdf
https://lms.healthcaresource.com/mynetlearning/Login.aspx?MODE=LOGOUT&ID=1050
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Ambulatory Provider Change Readiness Topics

Traditional Dictation Will Be Replaced by Dragon 

Dragon voice recognition will replace traditional dictation 
with the April 29 Epic Go-Live.

Instructions for how to download and install on iOS  
and Android:

Dragon Power Mic mobile »

https://epictogethernj.org/downloading-and-installing-powermic-mobile/
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Ambulatory Provider Change Readiness Topics

Providers: Encourage Patients to Activate and  
Utilize MyChart
•	 Patients are more likely to use MyChart if encouraged to do 
    so by their trusted RWJBH provider.

•	 Consider the many benefits of MyChart:
	▪ Gives providers a way to stay connected to their patients 

    between visits.
	▪ Helps patients stay more engaged in their care, while  

    enabling them to manage more on their own.

Click here for MyChart information »

https://www.rwjbh.org/patients-visitors/patient-portal/mychart/
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Glossary Terms

Epic Terms Glossary 
A helpful list of Epic terms and definitions can be found on 

our website, EpicTogetherNJ.org.

Click here for Epic Glossary Terms »

https://epictogethernj.org/
https://epictogethernj.org/communication-resources/epic-glossary/



