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Training Ques�ons?
Provider Training Hotline (M-F 8 AM- 4 PM): 732-658-4820  

Open an Epic Training Help Request Ticket in My Service Portal
Visit: epictogethernj.org

Provider Training Journey

Web-Based
Training
(WBTs)

If you have used 
Epic within the past 
three months, you 
have the op�on of 
tes�ng out of the 
VILT training 
requirements.
Test Out during an 
in-person event or 
schedule at a 
training facility.  

Enhance and refine 
your newly acquired 
skills.

TJ v1.3

Specialty-based 
classes have been 
assigned to you in 
Epic Training (Symplr) 
and can be 
completed any�me/
anywhere.

Outpa�ent Providers: 
Complete Chart 
Health WBT and 
begin Chart Health 
ac�vi�es two weeks 
prior to Go-Live.

VILT must be 
completed in-person
at one of RWJBH's 
Epic Training Centers.

Start Here!
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A�end in-person USL 
for personaliza�on 
ac�vi�es at one of 
RWJBH's Epic 
Training Centers.

EUPA must be 
completed in-person
at one of RWJBH's 
Epic Training Centers.
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https://rwjbh.service-now.com/msp
https://epictogethernj.org/

