
GE CPN DURING EPIC AND/OR INTERFACE DOWNTIME 
Situation You will have been notified separately of the following downtime occurring at 2am. 

 Rhapsody (Interfaces) 2 hr downtime (see separate SBAR) 

 
Background Patients are automatically admitted into GE Centricity Perinatal Connect (CPN) when admitted 

into Epic.  The admission, transfer and discharge of all patients in CPN is a direct result of the 
corresponding movement in Epic. When documentation is completed in CPN it is sent via 
interface into Epic and filed in the Labor flowsheet.  

Assessment GE Centricity Perinatal Connect (CPN) will not experience any downtime but will be impacted by 
the downtime above.  

Recommendation  If a patient is admitted, transferred or discharged during that time, the nurse must log into QPM 
and manually create the record if it is not available and place it in the L&D bed. After that they 
are responsible for manually moving the record in CPN as long as the interface is down. The 
patient should be created with her actual MRN so that when everything is back up, Epic will 
resume automatically moving the patients.  

 As always, the nurses are responsible for Correct Patient, Correct Bed (not just during 
downtime but for all patients, all the time).  

 If any errors are made, there is a tip sheet in the Learning Home Dashboard that walks the nurse 
through how to correct the error in real time. Please print and make available at the nurse 
station ahead of time. Creating a ticket for IT results in delay which in turn may result in losing 
track of which patient was in the CPN bed. This makes it more difficult to correct any 
inadvertent errors. IT cannot fix these.  

 CPN vitals and charting will file in Epic after the downtime is concluded. There may be a 
significant delay because ALL messages from ALL 3rd party applications and devices will be 
processed at this time for the entire organization. Please wait until at least 6 AM before opening 
a ticket for vitals or charting not flowing into Epic. Remember to open the patient’s record first 
before creating the incident from within Epic. This allows the patient information to 
automatically be pulled into the ticket.  
 

 
 

  

  


